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Learning Objectives: 
Pharmacist

Upon successful completion of this course, learners should be able to:
1. Identify the roles of pharmacy team members in providing point of care 

testing services.
2. Recall steps for collecting specimens for diagnostic testing through nasal, 

throat, and whole blood routes.
3. Compare and contrast the devices needed to administer appropriate point 

of care tests to assess and/or monitor an infectious disease or a chronic 
medical condition.

4. Conduct a variety of point of care tests used for infectious diseases and 
chronic medical conditions.

5. Understand point of care testing as it relates to the Pharmacists’ Patient 
Care Process.

Learning Objectives: 
Pharmacy Technician

Upon successful completion of this course, learners should be able to:
1. Identify the roles of pharmacy team members in providing point of care 

testing services.
2. Recall steps for collecting specimens for diagnostic testing through nasal, 

throat, and whole blood routes.
3. Compare and contrast the devices needed to administer appropriate point 

of care tests to assess and/or monitor an infectious disease or a chronic 
medical condition.

4. Conduct a variety of point of care tests used for infectious diseases and 
chronic medical conditions.

5. Understand point of care testing as it relates to the Pharmacists’ Patient 
Care Process.
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Disclosure Statement

• Ginelle Bryant has no relevant financial 
relationships with ineligible companies to disclose.

• Elizabeth Skoy has no relevant financial 
relationships with ineligible companies to disclose.

• Off-label medication use will not be discussed 
during this presentation.
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• CEimpact: Pharmacy Education
• Point of Care Testing for Pharmacists/Pharmacy Technicians
• 8-Hour ACPE-Accredited Training Course
• Available on https://learn.ceimpact.com/home

• The above training course is a suggested pre-requisite for this refresher 
course.
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Provision of 
Services

Start from the Beginning

• Create a Business Plan
• Identify Source of Funding
• Identify Clinical Service(s)

• Submit Certificate of Waiver Form (CLIA-Waived Laboratory)
• Develop Clinical Service Policies and Procedures
• Launch Marketing Plan

• In-Store Promotions
• Social Media and/or Emails

• Evaluate and Expand
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Identify Roles

• Owner

• Pharmacist-in-Charge

• Staff Pharmacist

• Student Pharmacist 
Intern

• Pharmacy Technician
• Certified
• Advanced Training

• Pharmacy Personnel
• Cashier
• Front-End

Assign Responsibilities
• State

• Laws
• Board of Pharmacy Rules and Regulations
• Protocol Agreements

• Federal
• Laws
• Statutes

• Public Readiness and Emergency Preparedness Act (PREP Act – March 2020)
• Agency Guidelines

• The Food and Drug Administration (FDA)
• Emergency Use Authorization (EUA) vs. FDA-Approved

• The Centers for Disease Control and Prevention (CDC)
• Advisory Committee on Immunization Practices (ACIP)
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The Pharmacists’ Patient Care Process

• Collect Important Information
• Patient History
• Physical Assessment

• Vital signs (temperature, pulse, respirations, blood pressure)
• Oxygen saturation
• Lymph node evaluation

• Assess the Details
• Develop an Individualized Patient-Centered Care 

Plan
• Implement the Plan  Collect Specimen Sample
• Follow-Up: Monitor and Evaluate

Joint Commission of Pharmacy Practitioners. Pharmacists’ Patient Care Process. May 29, 2014. Available at: https://jcpp.net/wp-content/uploads/2016/03/PatientCareProcess-with-supporting-organizations.pdf.

Patient Case

• Peter is a 28-year-old accountant at a local finance firm that is 
currently experiencing a COVID-19 outbreak. He called the 
pharmacy today asking for advice. He states he has a low-
grade fever, sore throat, mild cough, body aches, and is very 
lethargic. His symptoms started in the middle of the night and 
only worsened throughout the morning.

• Which point of care test(s) should you provide?
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Specimen 
Collection

Nasal Swab Collection

• Appropriate for the following diagnostic tests:
• COVID-19
• Influenza

• Watch the “Nasal Swab Collection Video” to 
review instructions and proper technique when 
collecting a nasal swab specimen.
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Nasal Swab Collection
• Use appropriate PPE (personal protective equipment)

• Ask Permission

• Tell the patient what to expect (sneezing is normal)

• Identify a preferred nostril

• Tilt and stabilize head; encourage patient to close their eyes

• Insert swab into the identified nostril at a 45-degree angle

• Insert slowly until resistance is met

• Lift swab parallel to the floor and insert one additional inch

• Rotate the swab per manufacturer’s guidelines (usually twirling motion for a specified time)

• Gently remove swab by pulling it straight out from the nose – parallel to the floor.

• Prepare specimen for testing according to manufacturer’s guidelines.

• Properly dispose of materials.

Watch Nasal Swab 
Collection 
Technique Video
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Throat Swab Collection

• Appropriate for the following diagnostic tests:
• Group A Strep
• Influenza

• Watch the “Throat Swab Collection Video” to 
review instructions and proper technique when 
collecting a throat swab specimen.

Throat Swab Collection

• Use appropriate PPE
• Ask permission
• Tell the patient what to expect
• Tilt head, stick out tongue, and say “Ahhh”
• Use flashlight or tongue depressor for better view
• Swab along arches of the tonsils
• Avoid sides of mouth when removing swab
• Prepare specimen for testing according to manufacturer’s guidelines
• Properly dispose of materials
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Watch Throat 
Swab Collection 
Technique Video

Oral Fluid Swab

• Appropriate for the following diagnostic tests:
• HIV
• Hepatitis C

• Watch the “Oral Fluid Collection Video” to review 
instructions and proper technique when collecting a 
throat swab specimen.
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Oral Fluid Swab

• Use appropriate PPE

• Ask permission

• Tell the patient what to expect

• Make sure the patient has not recently had anything to eat or drink 
or used oral care products (according to manufacturer’s guidelines)

• Hold the patient’s lip

• Swab along the gums under the lips in all four quadrants

• Refer to manufacturer’s guidelines on how to process the sample

• Properly dispose of materials

Whole Blood Collection

• Appropriate for the following diagnostic tests:
• Blood glucose (Diabetes)
• Blood cholesterol (Dyslipidemia)
• HIV
• Hepatitis C
• INR

• Watch the “Whole Blood Collection Video” to review 
instructions and proper technique when collecting a 
whole blood sample.
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Whole Blood Collection:
Capillary Tube
• Use appropriate PPE

• Ask permission

• Tell the patient what to expect

• Select appropriate lancet

• Sanitize finger with an alcohol swab

• Use lancet to pierce the finger

• Wipe away first drop of blood

• Hold capillary tube in a horizontal position

• Carefully touch the end of the tube to the drop of blood. Do not touch the finger with the tube.

• Fill the tube to the fill line.

• When finished, apply a cotton swab and bandage to the finger.

• Refer to manufacturer’s guidelines on how to process your sample and dispose of materials.

Whole Blood Collection:
Test Strip
• Use appropriate PPE

• Ask permission

• Tell the patient what to expect

• Insert test strip into machine

• Select appropriate lancet

• Sanitize finger with an alcohol swab

• Use lancet to pierce the finger

• Use first drop of blood (as directed by manufacturer’s guidelines)

• Apply blood to test strip

• When finished, apply a cotton swab and bandage to the finger.

• Refer to manufacturer’s guidelines on how to process your sample and dispose of materials.
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Watch Whole 
Blood Collection 
Technique Video

POCT Devices and Equipment

• Blood Glucose Meter 
• Cholesterol Machine
• Pulse Oximeter
• Thermometer

• Digital (oral or tympanic) or infrared (temporal)

• Blood Pressure Machine
• Manual (stethoscope + sphygmomanometer) or digital/automatic

• Test-Specific Equipment
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POCT Supplies

• Personal Protective 
Equipment (PPE)
• Gloves, face mask, 

face shield, gown, etc.

• Swabs

• Facial tissues

• Lancets

• Bandages

• Cotton balls/gauze

• Disinfecting wipes

• Sharps container

• Forms/documents

Hands-On Training
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Hands-On Training

• You will need:
• Notes from this section
• PPE
• Supplies
• Specimen Collection Form

• Please await further instruction from the faculty 
trainers to review your technique/skills and provide 
feedback.

Follow-up Actions
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Follow-Up Actions

• Interpret Test Results

• Communicate Results to Patient

• Provide Patient Counseling

• Recommend Care Plan

• Provide Follow-Up

Questions?

Ginelle Bryant, PharmD, BCPS

ginelle.bryant@drake.edu 
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